Addendum to Telkom Assist-A-Call manual:

Section 8 - Telephone Operations
Paragraph 8.2 Receiving incoming calls

3. If you are within a few metres from the Assist-A-Call you can receive a call by pressing the red button on the
remote pendant. This will engage the line and activate the speaker phone. To deactivate the speaker phone and
disconnect the line press the red button on the speaker phone a second time.

Section 10 - Emergency Feature
Paragraph 10.4 Using the emergency buttons
Note:

4. The emergency feature will dial all the emergency numbers sequentially until a call is answered and a 0 dialled. To
stop the Assist-A-Call from dialling the next number and continuing the sequence after the 3 minute period is up the
called party must dial 1 followed by 2. If all emergency numbers have been dialled without any being answered the
Assist-A-Call will begin the sequence again after 10 minutes.

5. The emergency feature will only operate if the Assist-A-Call is powered by the mains or backup batteries.
Section 11 - Calling line identification
The Caller ID feature will only operate if the Assist-A-Call is powered by the mains or backup batteries.



